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(8-94) NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION
NOAA COMMISSIONED OFFICER BILLET DESCRIPTION
FROM:
TO: DIRECTOR, COMMISSIONED PERSONNEL CENTER, CPC ROUTING CODE:
ADDRESS:
THRU (Liaison Officer): Naval Ice Center
NESDIS Liaison Officer 4251 Suitland Rd., FOB #4
BILLET TITLE: BILLET #: 6010 Washington, DC 20395
NIC Operations Liaison Officer PHONE NUMBER:  (301) 457-5303
RANK REQUESTED: (0-2. 0-3, 0-4, etc.) 0-2/0-3 (This block to be completed by liaison officer) ‘
GS11-13 IS THIS A NEW BILLET: [xJves Ino
GSIGM EQUIVALENT: BILLET PRIORITY:  [X]A, B, [x]Jc. []R
IMMEDIATE SUPERVISOR: TITLE: PHONE NUMBER:
LCDR A. W. Cox Operations Officer (301) 457-5303

EDUCATIONAL REQUIREMENTS:

A Bachelor's degree or higher in a physical science, engineering, or mathematics that includes 24 semester hours in physical
science and/or related engineering science.

OTHER QUALIFICATIONS (INCLUDE PARTICULAR SECURITY CLEARANCES, SKILLS, ETC...)

Practical experience in maritime operations and meteorology/oceanography is required. Experience in customer relations is
desirable. Experience with PC-based computer systems, including standard office software, image processing/analysis
systems, geographic information systems (GIS), and knowledge of remote sensing is desirable.

1. GENERAL DESCRIPTION OF BILLET:

The National Ice Center (NIC) is a joint activity sponsored by the US Navy, the US Coast Guard and NOAA. The mission of
the NIC is to produce ice analyses and forecast products to ensure the safety of vessels operating in the ice covered waters
of the Arctic, Antarctic and Great Lakes/Chesapeake Bay/Delaware Bay. Primary customers are Navy, NOAA and Coast
Guard, and the customer base includes a wide range of users from the public and private sector.

This officer reports directly to the NIC Operations Officer and serves as the Liaison Division Officer. The incumbent acts as
the primary interface between the NIC and its customer base (DoD, government agencies, and science community),
identifying specific customers and gaining an understanding of their operational requirements through innovative and active
communication processes, team building, and avenues for customer feedback. He/she is responsible for the public scientific
and operational credibility of the NIC and its products and services. The Liaison Officer will supervise a small team of
mid-grade enlisted Navy personnel.

2. DUTIES AND RESPONSIBILITIES:

a. Is this a supervisory billet? YES |:| NO
b. If so, state number and grade of personnel supervised. Number: Grade(s): E-5 to E-6

1. Collect, itemize, and prioritize operational sea ice requirements of U.S. military and civil organizations.

2.Develop and monitor metrics and other performance measurements designed to evaluate the quality of operational
customer support, and recommend solutions to customer support shortfalls and new requirements where appropriate.

3. Represent the U.S. Navy, NOAA, and the NIC as subject matter expert in routine communications, workshops, meetings,
and national and international conferences involved with advancing scientific knowledge, data collection, and preparation and
distribution of sea ice products and services.

4. Promote and assist in the identification, development, and integration of international standards for sea ice observations,
ice chart products, and digital data.

5. Represent the NIC in matters of notable public interest, coordinating with U.S. Navy and NOAA public affairs personnel.
Respond to public and media inquires concerning NIC operations and general sea-ice support-related issues.
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3. CAREER DEVELOPMENT OPPORTUNITIES:

This billet provides an excellent opportunity to work closely with personnel from the US Navy and US Coast Guard in a joint
command and interagency. The NIC Director is also the Commanding Officer of the Naval Ice Center, co-located with NIC in
Suitland, MD which sits just outside of Washington, D.C. Approximately three quarters of the billets at the NIC are filled by
active duty Navy personnel.

This billet provides the incumbent with experience at working with interagency and international working groups, working with
Naval officers and enlisted personnel, assisting in delivery of operational environmental support products to a wide variety of
commercial and government clients and working with personal computers for support in management activities.

This billet will provide the incumbent with technical and administrative experience and will promote managerial development
to officers for future supervisory assignments ashore and afloat. The incumbent will make a broad range of contacts within
the navigation community, both civil and military. These will prove invaluable to the incumbent's career development and
provide opportunities to improve support to the NOAA Corps and the NOAA fleet.

4. ADDITIONAL COMMENTS:

This billet will require working with classified and sensitive data on occasion.

SIGNATURE OF SUPERVISOR: DATE:
05/14/2002




	Liaison Officer: NESDIS Liaison Officer
	From Name: 
	Routing Code: 
	Address: Naval Ice Center
4251 Suitland Rd., FOB #4
Washington, DC 20395
	Telephone Number: 3014575303
	Telephone Extension: 
	Billet Title: NIC Operations Liaison Officer
	Billet Number: 6010
	Rank Requested: 0-2/0-3
	GS_GM Equivalent: GS11-13
	New Billet_Yes: x
	Immediate Supervisor: LCDR A. W. Cox
	Title: Operations Officer
	Supervisor_Telephone Number: 3014575303
	Supervisor Telephone Extension: 
	Educational Requirements: A Bachelor's degree or higher in a physical science, engineering, or mathematics that includes 24 semester hours in physical science and/or related engineering science.
	Other Qualifications: Practical experience in maritime operations and meteorology/oceanography is required.  Experience in customer relations is desirable.  Experience with PC-based computer systems, including standard office software, image processing/analysis systems, geographic information systems (GIS), and knowledge of remote sensing is desirable.
	Billet Description: The National Ice Center (NIC) is a joint activity sponsored by the US Navy, the US Coast Guard and NOAA.  The mission of the NIC is to produce ice analyses and forecast products to ensure the safety of vessels operating in the ice covered waters of the Arctic, Antarctic and Great Lakes/Chesapeake Bay/Delaware Bay.  Primary customers are Navy, NOAA and Coast Guard, and the customer base includes a wide range of users from the public and private sector.

This officer reports directly to the NIC Operations Officer and serves as the Liaison Division Officer.  The incumbent acts as the primary interface between the NIC and its customer base (DoD, government agencies, and science community), identifying specific customers and gaining an understanding of their operational requirements through innovative and active communication processes, team building, and avenues for customer feedback.  He/she is responsible for the public scientific and operational credibility of the NIC and its products and services.  The Liaison Officer will supervise a small team of mid-grade enlisted Navy personnel.
	Supervisory Billet_Yes: x
	Supervisory Billet_No: 
	If Supervisory Billet_Number: 
	If Supervisory Billet_Grade: E-5 to E-6
	Duties and Responsibilities: 1. Collect, itemize, and prioritize operational sea ice requirements of U.S. military and civil organizations.
2.Develop and monitor metrics and other performance measurements designed to evaluate the quality of operational customer support, and recommend solutions to customer support shortfalls and new requirements where appropriate.
3. Represent the U.S. Navy, NOAA, and the NIC as subject matter expert in routine communications, workshops, meetings, and national and international conferences involved with advancing scientific knowledge, data collection, and preparation and distribution of sea ice products and services.
4. Promote and assist in the identification, development, and integration of international standards for sea ice observations, ice chart products, and digital data.
5. Represent the NIC in matters of notable public interest, coordinating with  U.S. Navy and NOAA public affairs personnel.  Respond to public and media inquires concerning NIC operations and general sea-ice support-related issues.

	Career Development Opportunities: This billet provides an excellent opportunity to work closely with personnel from the US Navy and US Coast Guard in a joint command and interagency.  The NIC Director is also the Commanding Officer of the Naval Ice Center, co-located with NIC in Suitland, MD which sits just outside of Washington, D.C.  Approximately three quarters of the billets at the NIC are filled by active duty Navy personnel.

This billet provides the incumbent with experience at working with interagency and international working groups, working with Naval officers and enlisted personnel, assisting in delivery of operational environmental support products to a wide variety of commercial and government clients and working with personal computers for support in management activities.

This billet will provide the incumbent with technical and administrative experience and will promote managerial development to officers for future supervisory assignments ashore and afloat.  The incumbent will make a broad range of contacts within the navigation community, both civil and military.  These will prove invaluable to the incumbent's career development and provide opportunities to improve support to the NOAA Corps and the NOAA fleet.
	Additional Comments: This billet will require working with classified and sensitive data on occasion.
	Supervisor Signature Date: 5-14-2002
	New Billet_No: 
	Billet Priority_A: X
	Billet Priority_B: 
	Billet Priority_C: x
	Billet Priority_R: 
	Return to Billet Description List: 


